


Maximize Profit
ConnectWise Co-Managed Backup™ with Axcient

Presented by: Mike Goldberg, Adam Preeo, and Topher Barrow



#ITNation

Agenda

Introductions1 Asio™ Integration
ConnectWise RMM™2 Axcient Capabilities3

Co-Managed Backup
ConnectWise NOC Services™4 Partner Program

BCDR & Security5 Product Roadmap
ConnectWise & Axcient6



#ITNation

Introductions

Mike Goldberg

VP Global Sales Unified 
Monitoring and 

Management

ConnectWise

Adam Preeo

VP Product
Axcient

Topher Barrow

Manager Technical Sales
ConnectWise



#ITNation

10+ Year Benchmark: MSP Profit

2.1 x EBITDA = 
2.1 x Stock Value
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Announcing New Asio Integration

+
The Axcient ConnectWise integration is exciting because it will give us 
better visibility into the management of our client operations, and Co-
Managed Backup strengthens our ability to provide top-notch security 

without requiring us to add staff in house.”
- Robert Cioffi

CTO and Co-Founder, Progressive Computing



#ITNation

Integration Features

Agent Deployment Backup Status Screenshot Verification

Alerts to Tickets Billing NOC Services
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ConnectWise Asio and Axcient



Why Axcient?

Chain-Free
Independent backups, no cloud 

reseed, no data bloat.

Security
With AirGap technology, requests 
to delete data are separated from 

the mechanics of data deletion.

Worry Free Pricing
Limit unexpected overage charges 

with flat-fee pricing including 
storage.

Flexibility
Multiple deployment options. 

Multiple hardware options. 
Multiple data center options. 

Choose what fits your business 
model.

$$$





“I’m making six figures more than I was last year on backup savings alone. I don’t 

know why anyone wouldn’t move to Axcient. We were a Datto partner for about 

five years, and we were struggling with the price, the support, and minor 

upgrades to their hardware. We were really getting nickeled and dimed, and our 

clients were getting beat up by it.”

- Todd Maddex

President, Tampa Bay Tech Solutions
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ConnectWise Business Continuity

1. Co-Managed Backup
• Single Management Console

• Acronis, Axcient, and Veeam

• ConnectWise NOC Services

2. SaaS Backup
• Microsoft 365 & Azure AD

• Google Workplace
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Managed Backup: “Done-with-You”
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Return on Investment (ROI)

ConnectWise Co-Managed 
Backup saves up to 80% of 
cost and 90% of BCDR 
management time.

DIY Done-with-You

Server Count 15 15

Management 37-Hours 3-Hours

24/7 Support No Yes

MDF No Yes

Cost 100% 20%
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“We get what we intended to get from ConnectWise Co-Managed Backup, 

which is peace of mind around backup failures which we consider 

production failures. We appreciate the NOC monitoring our backups and 

the quick response we get when there are backup failures.”

- Esteban Delgado

CTO, BIZITSS
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ConnectWise & Axcient Product Roadmap
April May June July Q4+

• The Axcient Integration is 
made available for 
an  MSP to configure

• Once the Integration is 
configured, the backup 
status of devices will be 
available in Asio

Backup Status Monitoring

• If the SLA of any device 
changes due to failures or 
unexpected events, a 
ticket will be created in 
Asio, for technicians to 
take corrective action

SLA Status Monitoring

• 24/7 monitoring of the 
Axcient Backups by our 
experienced NOC team

• MSPs have a choice to 
enable NOC services at 
site level, as needed

• MSPs can also Trial our 
NOC Services for 30 days

NOC Services via 
Co-Managed Backup

• MSPs can use policies in 
ASIO to deploy the 
Axcient D2C agent on 

devices and backup the 
devices with ease

Simplified Onboarding

• MSPs will get site-level 
usage data for Axcient 
licenses as well as the 
NOC Services.

Site Level Billing for Axcient

• MSPs will be able to see 
and monitor their Axcient 
appliances in Devices 

page in Asio

Appliance View on Asio Protection Plans via Asio

Axcient Defined Tasks via Asio

* Release plans are tentative and may be subject to change without notice.

Protection of Additional Workloads

• A new VM verification 
widget to be added to 
show the screenshot of 
the booted VM

VM Verification Status
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