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ConnectWise RMM Pro

Get to know ConnectWise RMM™ Pro! Take a deep dive into the features of this powerful solution
and learn more about how you can leverage them to better your business.

RMM Built on the Asio™ Platform
Feature Highlights

Scripting + Automation

Out-of-the-box Tasks

Script Editor with Al-Assistance

Asio Workflow

Patch Management

Automated OS Patching (Windows and Mac)
Automated Third-Party Patching
NOC-assessed Security Updates

Monitoring

Windows, Mac, Linux, and VM Over 1K
Intelligent Alerts

NOC-maintained Conditions

Custom and Complex Monitors

Backup and Network Monitoring
Additional Included Solutions
ConnectWise PSA Integration
ScreenConnect Remote Access
BrightGauge Data Source and Admin Users

Optional Integrated Expert Services
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Explore the Features

Intelligent automation

Cut through the alert noise and solve

a wide range of issues faster with
out-of-the-box intelligent alerts.

These conditions are designed with data
from millions of devices and maintained
by our NOC team.
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Unlimited endpoint scale

You'll never need to switch RMM tools
again. Our RMM software is built

on the first true platform for MSPs,
giving you unlimited scalability

and optimal performance.

Single pane IT Management

Switching between applications throughout the day takes up valuable time,
limits visibility, and leads to frustration. Stay focused and informed with

a single application where you can view and support your client’s network,
backups, and cloud availability and health.
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Explore Additional Features
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Reactive to proactive Simplified patching Al-assisted scripting
Prevent alert fatigue, automate Spend less time patching with automated Create, review, and run PowerShell,
patching and create script in minutes, options for OS and third-party applications, batch, and bash scripts in minutes with
then use the time saved to build as well as security updates tested ConnectWise Sidekick for RMM.
memorable customer experiences. by our NOC.
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Intelligent alerts Network mastery Seamless support
Intelligent monitoring can eliminate Discover, monitor, and analyze Fast, flexible, and secure remote access
up to 80% of alerting noise, ensuring fewer your clients’ networks from within with ConnectWise ScreenConnect.
ticket, faster SLAs, and more uptime your RMM tool.

for your customers.

Integrated Expert Services

Help desk services On-demand technical expertise Network Operations Center

Keeping up with client requests Your techs are good at what they do. Behind the scenes, a lot goes on

by phone, chat, and email can become ConnectWise Project Assistance to keep your clients' businesses running.
time-consuming and expensive. supplements their hard work by taking on The ConnectWise NOC can absorb up to
The ConnectWise Help Desk can tackle ad-hoc projects during business hours, 90% of server tickets by taking on

real time, reactive work so your team after hours, or on weekends, freeing your proactive maintenance and

can focus on more profitable, team to do what they do best. troubleshooting 24/7/365.

rewarding projects.
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Explore ConnectWise Integrations
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ScreenConnect
ConnectWise Certified

Navigate IT complexity with secure,
lightning-fast remote support

and access to any device, anywhere,
empowering your team to swiftly

to Fix IT Faster and enhance productivity.

%360
Recover

X360Recover by Axcient
ConnectWise Certified

Axcient x360Recover is the most
cost-effective BCDR solution for Managed
Services Providers (MSPs) and the SMBs
they serve.

() SentinelOne

SentinelOne
ConnectWise Certified

The SentinelOne Singularity Platform
empowers IT Service Providers with
a more efficient way to protect
information assets against today's
sophisticated threats.

Microsoft Defender For Business
Microsoft Defender for Business is an

enterprise-grade endpoint security solution
for small- and medium-sized businesses.
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ConnectWise Privileged

Access Management
ConnectWise Certified

Protect every endpoint with
least-privilege access management,
ensuring secure, streamlined,

and compliant operations.

VESAM

Veeam Service Provider Console
ConnectWise Certified

Veeam® Service Provider Console,

is a FREE product designed to help cloud
and managed service providers profitably
scale a Veeam-powered managed
services business.

Bitdefender

Bitdefender
ConnectWise Certified

Bitdefender provides antivirus/antimalware
consistently rated #1 in independent tests
and a comprehensive set of additional
endpoint protection layers as part

of a unified MSP security suite.

H® Microsoft
Intune

Microsoft Intune
ConnectWise Certified

A cloud-based service that focuses on
mobile device management (MDM) and
mobile application management (MAM).
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ConnectWise RPA
ConnectWise Certified

Automate repetitive, time-consuming
processes to drive down cost to resolution
and allow teams to focus on high

priority issues.

Acronis

Acronis Cyber Cloud
ConnectWise Certified

Acronis Cyber Cloud is a platform that
enables service providers to deliver
cyber protection in an easy,

efficient and secure way.
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Webroot
ConnectWise Certified

All Webroot solutions for endpoints,
networks, and users leverage
next-generation technology to help MSPs
and their clients become resilient against
next-generation cyber threats.
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ConnectWise PSA
ConnectWise Certified

An award-winning PSA that connects your
entire operation through a single pane

of glass, providing clarity for what’s
happening (or not) in your business.
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